PexoMeHaanuu aJMUHHCTPANMHE U NEAATOTHYECKHM KOJUIEKTHBAM
06pa3oBaTeIbHBIX yUpeXKAeHHH N0 paboTe ¢ yualmuMucs,
YJIH4YEHHBIMHE B TeJIe(pOHHOM XYJIUTAHCTBE

tIame BCEro K TelehOHHOMY XYJIUTaHCTBY HpUOeraioT JAeTd, B TOM WA WHOU
Mepe TepeXHBaroNpe KPHU3UCHOE COCTOsSHHUE. VIMEHHO 3TO COCTOSHHE MOXKET
BBI3BaTh HETAaTHBHBIC HM3MEHEHHS B BOCHPHUATHH OKpYXaroleii oOCTaHOBKM i
TEPEKUBAIOLIMX €ro. DTH M3MEHEHUS 9acTO MPOUCXOAIT HEOXKHIAHHO U IPUBOJST
YeJI0BEKa K OIIYIIEHHIO CBOCH YSI3BUMOCTH U 6€CIIOMOIIHOCTH. TaKUMU KpH3UCaMU
i peOeHKa MOTYT CTaTh: CIIOKHBIE B3aUMOOTHOIICHHS C POJHBIMU U OJIM3KHMMU;
KOHQUIMKTHEIE CHTyallul C IlefaroraMy; HapylIeHHBIE B3aWMOOTHOWICHUS CO
CBePCTHHKAMH, a TaKKe HeCHYaCTHBIM ciydail ¢ ydaummmcs; cMepTh ONM3KUX,
3HaKOMBIX (0COOEHHO caMoyOmiicTBO); rpyOoe Hacunue (Hampumep, TPyIIOBBIE
«paz0opKM»); 3aXBaT 3AJIOKHHUKOB; IMOXAap B IIKOJIe WIM NpUpOAHBIE OenCTBHS
(HanpuMep, HaBOJHEHHE WIIH yparaH) 1 JIp.

JIroOble cUTyauu Jerde IpeoTBpalaTh, 4eM UCIpaBiaTh. FIMEHHO mo3ToMy
Tak BaXHa NpoGMIaKTHIeCKas paboTa 110 IPeIyIPek/ICHHIO KPU3UCHBIX CUTYali B
IIKOJIe, K YHMCHYy KOTOPHIX MOXXHO OTHECTH U XYJIUTaHCKHE Tele(OHHBIC 3BOHKH,
Ha3bIBaeMbIe «TeeOHHBIN Teppopusm». IIsITasich coBIanaTh ¢ ICHXOIOIHUECKUMU
¥ SMOIMOHAILHBIMH TOCIEICTBUAME COBEPUIEHHOI'O MOCTYIIKA, HEKOTOphIE JETH U
HOJPOCTKH MOT'YT OTPHIATH JHOO (haKT caMoro IPOUCIIECTBHSA, TUOO ero 3HaYeHHUE.
Vuarmecss (BOCIHTAHHMKH), KOTOPHE WCIIONB3YIOT OTPHIIAHHME KaK CPEJCTBO
CIIPaBHTBCS C IPOM3OLIEIIel CHTyamueR, JOKHEI OBITH YIMYEHBI B MSATKOM, HO
npsMomHeiHO#M MaHepe. IlogoGHas cuTyalys MOXET BBI3BATH THEB U HETONOBAHHUE
pebenka. Co BpeMeHeM U IIpd HOMIEPKKE B3POCHBIX YHIaIIMiCs (BOCINTaHHMK), KaK
MIPaBUJIO, Ha4YMHAET IIOHMMATh peanbHOCTh Ipomsomeamero. Ha Bcex srtamax
paboTHl ¢ y4aluMCs, YIMYCHHEIM B TelleOHHOM XyNUIaHCTBE (Teppopusme), cO
CTOPOHEI 00pPa30BaTEIPHOTO YYPEXKAEHUS JOJDKHA OBITH obecliedeHa IICHXOJIOro-
negarorudeckas mojaepxka. Ilcuxonor nubo KnaccHbIM pyKOBOAMTENb YIacTBYIOT
BO Bcex Oecemax, MPOBOAMMBIX C peOEHKOM CHEIHaICTaMHU IIPaBOOXPAHUTENBHBIX
OprafHoB. B cCiOXuBIIEHCS CHUTyaldd BaXHO IIOMHUTb H 00 00s3aTeNbHOM
IICHXOJIOrO-II€arorMuecKoi paboTe ¢ POAUTENSIMH ydalerocs. Y4uTels IpOBOAAT
OO0NBIIOE KOJIMYECTBO BPEMEHH CO CBOMMHM yUeHHKaMH H, JJOCTaTOYHO XOPOLIO 3Has
nX, CIOCOOHBI OKa3aTh pebsSTaM CBOeBpeMeHHyIo Iomoup. OmHako caMum
HesaroraM HeoOX0quMO OBITh CIIOKOMHBEIMM M KOHTPOJHPOBATh CBOMX YYEHHKOB B
TO . BpeMs, KOIZla OHHM MOTrYT HCHBITHIBATh HPHIHB OJMOIMM, CBS3aHHBIX CO
CIIO>KUBIIEHCS CUTyalleH.

Huke 0603Ha4eHbl AEHCTBHS, KOTOPBIE MOTYT NPEAIPHHAT yUHTETA s

'paboTHI 'CO CBOMMM YYCHHKAMH B ClIy4ae COBEPLICHHS MMH TEIE(OHHOIO

XYJHAT'AHCTBA U B JPYTHUX MOZOOHOTO poJia CUTyallUsiX:

Ilocte momydeHus wHGOpPManuy, CBA3aHHOW ¢ IPOHCIIECTBHEM, U
paspelieHns PyKOBOAUTENS OOGpPAa30BATENbHOIO YUPEKACHHS IEHaroraM Clemyer
IPOKOHCYJNFTUPOBATECS ~ CO  INKOJNBHBIM  IICHXOJOTOM  HJIM  CIIELHAIHCTOM
AHTHKPU3UCHOTO ITOJpa3/ielieHnss OTHOCHTENIbHO Haubojee yJauyHOH cTparervd B
paboTe B MOZOOHBIX CUTYaIUsIX.
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Yuamemycsi 00s3aTebHO HYXHO IPENOCTABUTh BO3MOXKHOCTH OOBACHHTH
CBOM OSMOIUM U TIIOCTYIKHA OTHOCHTENBHO mpoumsomenmero. Heobxomumo
IIOTOBOPHUTH CO IIKOJILHUKOM, YJIMYCHHBIM B TEIE(POHHOM XyJIHUIaHCTBE, O TOM, UTO
OH MOXET WCIBITHIBATh B CBA3M C mpoumsomwequuM (K TPUMEPY, CHIIBHEBIE
HeTraTUBHBIE SMOIMH, YyBCTBO CTpaxa, OOWAbI, MECTH 1 T.IL.).

Yuureno Hy)XHO IIOMHHUTb, 9TO TIEpUON  HPOXOKACHHS  CHIIBHBIX
SMOIMOHAJBHEIX PeaKIMii Nociie 3aBepIIeHNs] CUTYallul OOBIYHO AJIUTCH OT OZHOU
oo 1mecTd Henenb. lIoaTOMy HEKOTOpblE YYEHHKHA MOTYT OTpearnupoBaTh Ha
IIPOM30NIEIIIee THIMU YITH HEHCNIMHU TT03Ke. Y UUTelIs TOJDKHBl UIMETh B BUAY 9TO U
OCTaBaThCS HACTOPOXKE HEKOTOpOe BpeMs mocie coOwituil. HexoTopeie AeTH MOTYT
IBITATECS. YOSMUTh OKPYIKAIOMMX, YTO OHM HE 3aJeThl 3TUM COOBITHEM, & MOTOM
BHE3aITHO NPOJIEMOHCTPUPOBATH CHIIBHYO SMOLMOHAIBHYIO PEaKIHIo.

Korma ydYeHMK CMOXET MOAEIHTHCS CBOMMH YyBCTBaMH, YUHUTEIIM
HE0O0XOIMMO BBICITyIIaTh €0 B HEKPUTHUIHOM U HE OLIEHUBAIOIIeH MaHepe.

Vaenuky  JODKHa ~ OBITH  HIPEAOCTaBI€HA  BO3MOXHOCTb  BBIPA3HUTh
Ipo¥CIIeIIee Yepe3 pas3iudHble CPEACTBA KOMMYHHKAIUH, HanpuMep, HHCHMO.
Bax#o, 9TOOBI y4YdTeNnsd KOHTPOJIMPOBANIM CBOH 3MOIMM BO BpeMs paboOTHl ¢
yHampMucs. 3amada 9Ta JOBOJIBHO TpYy[IHAsi, €ClU IPUHSATH BO BHHUMAHHUE, YTO
TeIarord CaMd MOTTIH OBITH CEPhE3HO «3aleThHD» CIOXKUBIIeHcs curTyanueil. [etu
HUMEIOT MPHUBBIYKY CMOTPETh Ha B3POCIHEIX, YTOOB! HOAPAXKATh UX PEaKIuH. Y UYUTellb,
HCIEITHIBAIOIINN 3MOLMOHATBHbIE TPYAHOCTH, MOXET OBITh HE JIy4IIUM IIPUMEPOM
IUIe mojpaXkaHus. Eciu KIacCHBI pPyKOBOJHUTENs HE B COCTOSHMU aJ€KBaTHO
IeHCTBOBATh B CIIOXKMBILEHCS CHUTYalWH, TO APYTOH IENAror JOJDKEH HeMeIEHHO
3aMEHUTH €r0 MWIM IIOMOYb B paboTe. Yuariumiics, NpuOerHyBIIUN K Tele(oHHOMY
XYJIHTaHCTBY, B TOM WM MHOM Mepe HEPEXKUBACT KPU3UCHOE COCTOSIHUE (COCTOSIHUE
mucOananca). ArpeccHs MOXeT SBISTbCA TIOCIEACTBAEM JaHHOIO COCTOSHUS
pebenka. B cnoxwuBineiics 0OCTAaHOBKE KIaCCHOMY PYKOBOIMUTEIIO BaXKHO BBIIBUTH
OOBEKTHUBHYIO NPUYHHY ITOBEACHUS YydYallerocs U JaTh OLEHKY CIIOXHMBIUEHCS
cHTyanud. B HEKOTOPHIX ClIy4asx mAns pelieHHs 5Tod 3ajauu  HeoOXOmUMO
00paTUThCA 3a MOMOIIBIO K ITKONBHOMY IICHXOJIOTY.

Ilpu camocrosaTenbHON paboTe ¢ y4almEMCs KIACCHOMY PyKOBOIHTEIIO
ClIeayeT:

o HOCTapaThCs ONPENCIUTh, YTO TPEBOXKUT y4Yamierocs, BOBJIEKas €ro B
Gecery O TOM, YTO C HUM IPOUCXOINT;

o HOLBITATECS y3HATH, YTO KOHKPETHO NMPUIMHSET €My OEcIOKOHCTBO B
JaHHBIII MOMEHT;

e . BLIABHTH HauOollee aKTYANbHYIO JIMYHYIO MpoOieMy IOKOIBHUKA (C
TOYKHU 3PEHUSA €TI0 CaMOTro0);

. BBISIBUTH T€  HIpoOJeMbl, KOTOpble MOTL'YT  OBITB  PEIIECHBI
HETIOCPEACTBEHHO C IOMOIIBIO YUUTENS WM IPYTOro B3pOCioro;

o COBMECTHO C YdYaIllUMCSA IPOAyMaTb, YTO MOXET IIPeNnaTCTBOBAThH
penreHuto mpobdieM;

o O0CYIHTh, YTO MOXHO CHAeNaTh ¢ Hauboyblre# 3((EeKTUBHOCTHIO B
KpaT4aifiime CpoKH, 9TOOBI CIIPaBUTHCS C IPOOIIEMOH;

o mocrapaiirecs  3aMETHTh  CXOJACTBO  JaHHOM  CcUTyanmMu  C
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IPEAIECTBYIOIUMHY UHITHICHTAMH.

B mensax npeaynpeskIeHus IPOTUBONPABHBIX AEHCTBII CO CTOPOHBI y4aIlUXCsl
KJIaCCHBIE PYKOBOAMTENM JOJDKHBI CTapaThbCs BHIIBUTH MIKOJNHHHMKOB, KOTOpPEIE
HAXOOATCS B KPU3HUCHBIX COCTOSHUSAX M HY)XJAIOTCS B MHIMBUAYAIBHON IMOMOIUYU ¥
nojaepxke. K HIM OTHOCATCS y4aluecs, KOTOphIe:

° B T€YEHHE JUINTEJILHOTO BPEMEHH HE BBIIMOJHSIOT IIKOJIBHBIE 3a1aHus
IpH YCIIOBUH, YTO OOJIBITMHCTBO CBEPCTHUKOB CIPABIISIFOTCS C paboToii;

. OTJIHYAIOTCA BBHICOKHM YPOBHEM 3MOIMOHAJIBHBIX peaklyi, HalpuMep
arpeCCUBHOCTHIO, IJIA9€EM, CII€3THBOCTHIO; /

o 4acTO HAXOJATCSH B ACIPECCHBHOM COCTOSHHHM, a TAKXKE HEXENarollue
O0IIATECS;

. OTIHYAIOTCS  HHU3KOM  YCIeBaeMOCTBIO U Cila0blM  ypOBHEM
KOHIIEHTPAIM¥ BHUMAaHWS;

. UMEIOT CYWIUJANBHEIE HASH WIH IpeJHAMEPEeHHO HaHOCAT cebe
IIOBPEXICHUS, HAPUMED, PaHAT ceOsl; .

. 3aMeUYeHbl B YIOTPEOJNEHHH QiKOTOJisi WM HAapKOTHKOB, JAPYTHX
- ICNXOAKTHUBHEIX BEIIECTB;

. HAOWpalOT WM TEPSIOT 3HAYMTENBHBIM Bec 3a KOPOTKHM IepHox
BpPEMCHU;

. IepecTaroT o0pamars BHUMaHWE Ha JIMIHYIO TUTUEHY.

C TeuenneM BpEMEHU, IIpU HpaBHJIBHOfI IMOAACPIKKE CO CTOpOi—fLI HIKOJIBHOI'O
nepconajia 1 CCMbH, Y‘-IaH_II/If/’ICH CMOXKET aJIeKBaTHO OLIEHHUTH CBOM IOCTYIIOK. On
CTaHET INO3UTHBHO pacCMaTrpuBaTh BCE IIPEABABIISICMBIC EMY Tpe6OBaHI/ISI. O,I[HaKO
€CTh yHaluecs, KOTOPBIC 6y,[[}’T IIPOJOIXATE NEPEKUBATH KPU3NUCHBIC COCTOAHUS U
UCHIBITEIBATh ITOBCACHUYCCKUC HPOGJIGMBI B IIIKOJIe. DTUM IIKOJbHUKAM HOTpe6YIOTC$I
JlaTbHenIas HMHAUBHyaJlbHAs IIOMOIIb.
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